
f; ¥0 is I13 »u1O°i51r»1u>- 0 1 9 . 5
E-01345A-16-0036

Will ll~ II II III I lllll~l II II 11
0 0 0 01 79 5 4 7Arizona Corporation Commie

Utilities Complaint Form

Opinion Date: 4/13/2017Phone: <<< REDACTED >>>

Priority: Respond within 5 business days
Closed Date: 4/13/2017 8:28 AM

Account Name: Jean Jenks

Investigator: Mary Mee

Opinion Number: 2017 - 140104

Opinion Codes: Rate CaseItems -Opposed

Last Name: JenksFirst Name: Jean
Address: <<< REDACTED >>>

Zip Code: 86336City: Sedona State: AZ

Email: <<< REDACTED >>>Home: <<< REDACTED >>>

Division: ElectricCompany: Arizona Public Service Company

Nature of Opinion

Docket Number: E-01345A-16-0036 Docket Position: Against

I oppose the service fee increase for residential customers. To raise the monthly mandatory charge an
average of $6/month amounts to a horrendous 87.5 percent surge. A monthly mandatory charge increase is
unwarranted. As I have autoimmune hepatitis I am concerned about my health and safety, so our house
does not have a smart meter. Those with health concerns should not be penalized by being charged an
additional $5 monthly fee simply because they chose not to have a device that is harmful. As you may be
aware, the American Academy of Environmental Medicine (AAEM) is against exposure to RF radiation, as is
the WHO. APS does not need to raise rates at all. They have saved tons of millions of dollars by switching to
smart meters. Very significant employee costs and vehicle costs and gas costs have resulted in all areas
(rural areas where smart meters don't work excepted). Thanks you for your consideration.
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Date: Analyst:

4/13/2017 Mary Mee
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